Online Banking – Setup External Accounts
1. You will go to our web site at https://www.franklinsynergybank.com and login to Online
Banking.
2. Hover over “Transfers” in the navigation menu and click on “Manage Transfer Accounts”.
3. Click on the “Add an external transfer account” link beside the “External Transfers” section.

4. Enter all the requested information and click the “Continue” button.

5. Select Owner by “Account relationship” if you own the external account. If you are the owner,
you will be able to transfer To and From this account if you are the Owner of this account. If

you are not the owner of this account, select Non-owner. You will only be able to transfer To
this account.
6. You will get confirmation and you will be able to click “Submit” to agree to verify this external
account.

7. You will then be taken to the “Manage Transfer Accounts” screen with this message:
“Message: We have received your request to add an external transfer account. Within the next few
business days, this account will be confirmed for use. You may be required to complete the verification
process on the Manage Transfer Accounts screen. Return to that screen and view the account in
question. If the status is Confirmed, no further action is required. If there is a Verify link next to the
account, click the link to complete the verification process.”

8. In 1-2 business days, you will be able to check your external account to verify the MicroDeposits that will show up. There will be 2 deposits in that account for less than $1.
9. Once you retrieve those deposit amounts, you will login to Online Banking, hover over
“Transfers” in the navigation menu and click on “Manage Transfer Accounts”.
10. Click on the “Verify” link by the External Account that is “Pending Confirmation”.
11. Enter the 2 transaction amounts from the external account into the “Transaction amount 1:”
and “Transaction amount 2:” fields in any order. Click on the “Submit” button once you are
finished.
12. If the amounts typed in were correct, you will be taken back to the “Manage Transfer Accounts”
page and you will see this message:
“Message: The test transaction information was verified and the external account setup process is
complete. You can now make a transfer using this account.”
13. You will now see “Confirmed” in the Status column by that external account. You can now

transfer To and From this account if you are the Owner of this account. If you are not the owner
of this account, you will only be able to transfer To this account.

14. Now, you should be able go to hover over “Transfers” and click “Make a Transfer”. You should
now see the confirmed External Account(s) in the “Transfer To” field. If you are the owner of
this account, you will be able to also see the External Account(s) in the “Transfer From” field.

Other Notes


If you have any difficulty with this process or have any questions, please call us at (615) 2362963.

